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“The most ‘real’ world we live in 
is that of our fellow human beings. 

… we are made or marred by 
our relations with other people.” 

Schumacher, E.F. (1977) A Guide for the Perplexed. London. Abacus.



Have you ever experienced empathy or know 
of a real-life example?

What did the act of showing empathetic 
understanding involve?





noticing

imaginative act

emotional element
EFFORT

communicating understanding



Are we hard-wired 
for empathetic understanding?

SHARING COMFORTING HELPING



”Empathy among young people has declined significantly over the
past few decades.
A University of Michigan study, which analyzed data on empathy
from almost 14,000 college students gathered between 1979 and
2009, found a 48% decrease in empathetic concern and a 34%
decrease in perspective taking, which is the ability to look at
things from another person’s point of view.”

https://takecasper.com/2020/07/empathy-2/

https://pubmed.ncbi.nlm.nih.gov/20688954/
https://takecasper.com/2020/07/empathy-2/
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‘Widening the Circle of Compassion’ 

social/cultural 
outsiders

SELECTIVE EMPATHY



Maya Angelou 

“People will forget what you said, 

people will forget what you did,

but people will never forget 

how you made them feel.”
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