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My relationship with the Japanese language



Mike’s relationship with the German language



Learning a language is different from 

other subjects because it is a deeply social 

event and is more than learning skills or 

rules. It’s an alteration in self-image and 

an adoption of new ways of being.

Zoltan Dörnyei
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Charting a New Course: Future Readiness and Learner Well-being

Let’s talk about your English!

1. I use English when…

2. My voice in English is different from my 

voice in my first language because…

3. I want to speak English like…

4. I feel… about my English.

Let’s talk about your English!



Taken from Voices Elementary





What would you say to him?







Image from The New Yorker, 2018



Image from Beano.com



We argue that while negative attitudes to L2 

pronunciation are common and in fact can be observed 

in many scholars’ insistence on a nativelike accent – a 

‘standard’ accent…

Lindemann, Litzenberg, & Subtirelu (2013)
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https://www.slideshare.net/edithahonradez/english-4-dlp-1-distinguishing-rising-and-falling-intonation-opt



Taken from https://www.accentu.com.au/intonation/



Taken from https://www.researchgate.net/figure/Intonation-patterns-according-to-attitudes_tbl3_328254403



Voices Intermediate



How are the way we use and interpret 

these paralinguistic features affected by:

- our first language?

- our culture?

- our personalities?



Taken from Voices Intermediate
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Students need to be taught the 

communicative strategies that aid successful 

cross-cultural communication… These 

strategies include the accommodation of 

different linguistic and sociolinguistic norms 

and a range of repair strategies which can 

be used in the face of misunderstanding.

Andy Kirkpatrick (2007)



Hanging out with the cuadrilla



Natalia has been meeting up with Killian every week to 

practice chatting in English. She finds it easy to 

understand Killian’s English and really enjoys their 

conversations. She told him that she’d love to know more 

people she could speak English with. So one day, Killian 

introduced her to his English friends. Natalia was very 

excited, but she soon started feeling lost during their 

conversations. When they were speaking about the TV 

programmes they watched and the snacks they ate when 

they were children, Natalia found it hard to follow what 

they were saying. She became less confident about her 

English and was very quiet during these conversations.

Adapted from VOICES Intermediate



Why are group conversations so difficult?



Taken from Voices Intermediate



Charting a New Course: Future Readiness and Learner Well-being

Why are group conversations so difficult?

1. Everyone is talking about something you don’t know about.

2. There are more voices, more noise, and more people talking at 

the same time.

3. Everyone in the group is different in their own way.

4. It feels like there are more people watching us and judging us.

Taken from VOICES Intermediate



Charting a New Course: Future Readiness and Learner Well-being
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Charting a New Course: Future Readiness and Learner Well-being

1. Everyone is talking about a popular place in town that they all 

know. You are the ONLY person who doesn’t know what they 

are talking about.

2. Everyone is talking about their favourite food. They are 

speaking quickly and there is a lot of interruption in the group. 

You really want to tell them about YOUR favourite food.

3. Everyone is talking about the people in their family except one 

quiet member of the group. You notice this and try and include 

that person.

Using Roleplays

Taken from VOICES Intermediate



Charting a New Course: Future Readiness and Learner Well-being
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Charting a New Course: Future Readiness and Learner Well-being

Think of a time when you were speaking English and 

you felt that people did not see you the way you 

wanted to be seen.  

Now, think of a time when you felt confident 

speaking English and you felt that you were able to 

successfully make 

the impression you wanted to. 



Taken from Voices Advanced



Taken from Voices Advanced



César likes being a nice guy and when he asks for 

favours, he tries to do it in a way that won’t create 

trouble for anyone. César doesn’t like disagreeing with 

people. When he gives his opinions, he tries to do it 

gently and not force his opinions on others. So when Peter 

first joined César’s group of friends, César was surprised 

at how Peter would casually put his arm on César’s 

shoulder and openly talk about his opinions on things. 

Also, whenever someone told a story, Peter always had a 

better story to tell. Peter was confident, but César wasn’t 

sure if he was comfortable with the way Peter behaved.

VOICES Intermediate



What are their communication styles?

Emotional

Direct

Fast

Competitive

Passive

Formal

Factual

Indirect

Slow

Cooperative

Active

Informal

VOICES Intermediate SB
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César’s and Peter’s communication styles
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Their default communication style



A man carries his cello in Cuba.  





The OECD PISA global competence framework



AWARENESS

UNDERSTANDING 

FLEXIBILITY



TH A NK  YOU  FOR  L I S TEN I NG !

C H IA  S UAN C H O NG

C o - A u t h o r  o f     

A u t h o r  o f  Successful International Communication 
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